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Frequently Asked Questions




WARRANTY DETAILS

Please go here for warranty information.

I am a retailer and am interested in stocking your products – how do I get an account?

Please contact us here or use our dealer registration form, and we will forward your details to the appropriate region

How do I get Sponsored?

Hit the contact us section and enter your details. We are always open to taking on new riders, just ensure you tell us about yourself, the type of rider you are and, MUST include a Video or YouTube link of yourself riding.

Note: Sorry if we don’t get back to you right away as we have many applications to go through

Can I get free stuff off you?

We run competitions on our Social pages here Blunt  Envy  Fasen  Vital to become a fan. Those who are fans have the chance to win great prizes.

Can you come and do a demo at our skate park?

If we could go to every skate park, WE WOULD!! We release dates of demos via our Instagram page and with any luck we will be visiting you soon. If you want our riders to come to your event please contact us.

What are our parts made of?

We only use the best! The main metals we use are 6061-T6 Aluminium, 7 series Aluminium and 4130-T4 Cro-mo. These are the same materials you find in high-end BMX bikes. The Polyurethane used in our wheels is our own secret advanced mix and is not found on any other wheels on the market.

Do we make our parts ourselves?

Yes! We have a large technical team that is dedicated to manufacturing the highest quality parts.

Can I order custom products?

Sorry we do not take orders for Custom parts

I am missing my complete owners manual where can i get one?

ATS PRO- Download here

ATS PRO S2- Download here

ONE- Download here

ONE S2- Download here

ONE S3- Download here

COLT S3- Download here

 COLT S4- Download here

 COLT S5- Download here

 PRODIGY S6- Download here

 PRODIGY S7- Download here

 PRODIGY S8- Download here

 PRODIGY S8 STREET- Download here

 PRODIGY S9- Download here

 PRODIGY S9 STREET- Download here

 PRODIGY X- Download here

 PRODIGY X STREET- Download here

KOS S5 HEIST- Download here

 KOS S6 HEIST- Download here

KOS S5 CHARGE- Download here

 KOS S6 CHARGE - Download here

KOS S5 SOUL- Download here

 KOS S6 SOUL - Download here

 KOS S7 CHARGE - Download here

KOS S7 HEIST- Download here

 KOS S7 SOUL - Download here





















   


            Join the VIP Crew today

 Sign up to receive VIP pricing, a first order discount plus FREE Shipping and birthday rewards




Sign Up Sign In

   
                        
                                                            Sign me up!                                                    

                    

                                            
                            Get special offers, exclusive product news and event info straight to your inbox.                        
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